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Prepared for StudyInKZ applicants

Applicants Portal User Guide
Registration, Applicant Management & Application Submission

Portal: apply.studyinkz.kz
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1Registration
Go to the website.

Click Sign Up.

Choose Google or Email.
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If email:

Enter First Name.

Enter Last Name.

Enter Email Address.

Create Password (8+ chars, uppercase, lowercase, number).

Confirm password.

Click Submit.



Open your email inbox → find confirmation email → click Confirm Email.

Log in with your email + password.
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Profile Setup
Go to My Profile.

Upload Profile Photo.

Fill in:

First Name

Last Name

Phone Number

Nationality

Country of Residence

Save (auto‑saved).
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 Identity & Documents
Go to My Documents.

Under Identity, upload Passport
or ID.

Under Documents, upload:

High School Diploma

Bachelor’s Diploma

Master’s Diploma (if any).
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If rejected:

Check Requests → Changes
Requested.

Read reviewer’s note.

Upload corrected file.

Click Submit Selected.

Status changes to In Review.



8

Program Finder
Click Program Finder.

Use filters: City, Discipline, Degree Level, Tuition, Language, Duration.

Preview program details.

Click Apply.
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Application Fee
Step 5 in checklist: Pay Application Fee.

Fee: KZT 50,000 ≈ $100.

Options:

Pay yourself → enter card details on JetPay.

Or send payment link to guardian/sponsor → fill payer’s name, email, relationship, phone.
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Tick I understand this fee is non‑refundable.

Click Proceed to Payment.

Enter card details → Pay.

Success screen: Payment Successful – You can now apply to any university.



Applications
Go to My Applications.

Select program → submit application.

Track status: Submitted → Conditional → Final.
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If conditional letter requires deposit:

Open application → Finance Tab.

Upload deposit receipt.

Wait for approval.
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Messages
Go to Messages.

Communicate with universities or support.

Receive updates, requests, and letters.
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Final Step
Once deposit and conditions are met:

Receive Final Acceptance Letter.

Status changes to Completed.

Student is officially enrolled.

14



15


	Applicants Portal User Guide
	Registration, Applicant Management & Application Submission

	1Registration
	Go to the website.
	Click Sign Up.
	Choose Google or Email.
	If email:
	Enter First Name.
	Enter Last Name.
	Enter Email Address.
	Create Password (8+ chars, uppercase, lowercase, number).
	Confirm password.
	Click Submit.
	Open your email inbox → find confirmation email → click Confirm Email.
	Log in with your email + password.
	Profile Setup
	Go to My Profile.
	Upload Profile Photo.
	Fill in:
	First Name
	Last Name
	Phone Number
	Nationality
	Country of Residence
	Save (auto‑saved).
	Identity & Documents
	High School Diploma
	Bachelor’s Diploma
	Master’s Diploma (if any).
	If rejected:
	Click Program Finder.
	Use filters: City, Discipline, Degree Level, Tuition, Language, Duration.
	Preview program details.
	Click Apply.
	Application Fee
	Pay yourself → enter card details on JetPay.
	Tick I understand this fee is non‑refundable.
	Click Proceed to Payment.
	Enter card details → Pay.
	Applications
	Go to My Applications.
	Select program → submit application.
	Track status: Submitted → Conditional → Final.
	If conditional letter requires deposit:
	Open application → Finance Tab.
	Upload deposit receipt.
	Wait for approval.
	Messages
	Go to Messages.
	Communicate with universities or support.
	Receive updates, requests, and letters.
	Final Step
	Once deposit and conditions are met:
	Receive Final Acceptance Letter.
	Status changes to Completed.
	Student is officially enrolled.

